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INSPECTION & 
MAINTENANCE 

SERVICES
for your play area



We have a dedicated 
maintenance team at FLP to 
give you a full service using 
our own employed maintenance 
engineers and in-house 
support team. 
With 24 years experience in the playground 
industry, we have the knowledge and expertise 
in assessment, maintenance and repair. 
All inspections are carried out by RPII  
(Register or Play Inspectors International) 
qualified engineers who check that all 
equipment complies to the British & European 
standards of BS EN1176 & EN1177 for 
Commercial Playgrounds and EN16630 for 
Outdoor Fitness Equipment.

> RPII qualified engineers 
> In-house support and quotation team 
> No obligation repair quote 
> Quick personal service
> In house production facility dedicated  
 to manufacturing panels, decks, roofs  
 and nets
> Over 3000 Parts in stock using our  
 Online Playground Spares service

OUR SERVICES
Choose FLP as your  
Maintenance Provider! 
Its what we do… 
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INSPECTION SOFTWARE:
We use the latest inspection software which 
securely retains inspection records whilst onsite 
and provides accurate reporting without room 
for misinterpretation. Designed to streamline the 
inspection procedure whilst ensuring findings 
are reliable and always compliant with the latest 
safety legislation. All reports are supplied with 
a full risk assessment which is an essential 
document when managing a public play space.

INSPECTION REPORTS: 
Alternatively we can provide you with a concise 
quotation using the inspection report you have 
been given from other independent inspectors – 
simply send FLP the report and we shall generate 
a no obligation quotation for repair works.

QUALITY CONTROL:
FLP is synonymous with quality, with over 60,000 
square feet of factory, warehouses and offices 
in Cambridgeshire. This means everything from 
product design, manufacturing, warehousing and 
installation operations are in one place ensuring 
we have total quality control in everything we do.
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FREQUENTLY  
ASKED QUESTIONS
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Does my Play Area need to be inspected?
The European Standard for Playground 
Safety, BS EN1176 recommends that regular 
inspections take place as part of a planned 
inspection schedule. 

Can I carry out a Playground  
inspection myself?
Yes you can carry out visual level inspections 
yourself. We recommend you attend a 
playground visual inspection training course 
before you attempt this. Operational and Annual 
Inspections must be carried out by an RPII 
certified engineer.

Do you inspect/repair any  
manufacturer’s equipment?
We are qualified to inspect and repair  
any manufacturer’s equipment.

Can you undertake repairs  
or supply the parts?
Yes, all our Operational Inspection reports  
are followed by a no-obligation quotation  
for the works identified. This work can be 
undertaken on a supply and install  
basis or parts only.

Can you provide me with a quotation for repairs 
following an inspection by another company?
Yes we can, provided the report contains good 
quality photographs showing the work which needs 
to be carried out. Where this is not possible we can 
arrange for a Maintenance Technician to attend site 
to identify the parts which need replacing. 

Can safety surfacing be repaired?
FLP have a dedicated team of maintenance 
engineers on hand to repair all types of 
surfacing from Safagrass, Rubber  
Mulch, loose fill surfaces such  
as sand and bark through to  
rubber wetpour and tiles. 

For more detailed frequently asked  
questions why not visit our website 
www.fenlandleisure.co.uk/maintainance/faqs



VISUAL ROUTINE INSPECTIONS
This can be carried out by your grounds 
maintenance member of staff (we recommend 
you attend a playground visual inspection 
training course) and consists of a simple visual 
check to ensure equipment is safe to use. These 
types of inspections should be recorded with all 
found hazards being reported for further action.

OPERATIONAL INSPECTIONS
Looking in more detail at the condition of the 
equipment; providing a quality control check 
on the more regular inspections and identifying 
wear and tear on the equipment.
Such inspections should be carried out by an 
appropriately trained member of staff or alternatively by 
a suitably qualified specialist and should be recorded. 
These inspections should be carried out on a quarterly 
basis as a minimum. Fenland Leisure Products can 
carry out these playground inspections for you.
All reporting is managed via our unique web-based 
playground inspection software, providing you with 
easy access to all relevant site information.

ANNUAL INSPECTIONS
To be carried out by an independent specialist not 
connected with the playground operator or owner. 
Essentially looking at vandalism, wear and tear, long 
term structural problems, standards compliance and 
design, along with risk assessment. This report 
covers the overall safety of the playground.

If required we can arrange for these  
inspections to be carried out through  

our network of independent  
RPII Annual Inspectors.

TYPES OF  
INSPECTION EXPLAINED!
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We have an in-stock supply of original 
regularly replaced parts from most major 
manufacturers! 
Whether it be a Wicksteed Keylink, Record 
Shackle or a Sutcliffe Swing Seat we can 
supply it for you usually from stock. Swings 
are always a popular part of any playground 
and as a result parts do wear so contact us for 
hangers, bushes, shackles, chains, seats and 
even re-paint services! 

SPARE PARTS
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REFURBISHMENT
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FLP specialise in the manufacture of timber in 
our Cambridgeshire based Workshop, whatever 
size, whatever shape we can re-create it!
Our team will measure and create the exact 
replacement to prolong the life of your wooden 
play equipment. 

For metal equipment we can carry out  
on-site welding, repainting and even  

re-powder coating  
components 
providing a bright 
new finish and 
prolonging the life 
your equipment.



We also repair and manufacture replacement 
play nets too, from simple ropes to climbing 
nets and large activity nets up to 6m high.
Nets are supplied in a variety of colours 
complete with attachment points to suit your 
design or existing equipment. All nets are 
manufactured from 16mm steelcore combination 
rope using our 150 tonne hydraulic press and 
connected using colourful polymer joints. 
Our in-house design team will draw the 
replacement to millimetre precision, these can 
then be either fitted by our maintenance team 
or supplied complete with fixings for your own 
team to install. 

REPLACEMENT 
NETS & ROPES
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From Wetpour, Resin Bonded Rubber 
Mulch, Safagrass, Artificial grass, Bark, 
Sand and shingle there isn’t a surface we 
can’t lay or repair! 
Using premium grade products, we can give your 
play area the safety surface it requires based upon 
critical fall heights of the equipment installed. 

SURFACING 
REPAIRS
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Wetpour / Tile Edge Repairs – due to its 
natural makeup rubber will contract and 
lose elasticity after a period of time causing 
unsightly and dangerous gaps around edges. 
Our team have the know how to cut back and 
replace to eliminate trip hazards and bring your 
playground surfacing back up to scratch. 

FLP utilise our in-house design team to create 
signage of your choice, it can be simple contact 
details to complex trail locations! 

Give our team a call with your brief 
and we can create the sign for you.

EDGE REPAIRS  
- PLAYGROUND SIGNAGE
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Gates are vitally important in any play area 
and play a massive part in childrens safety.
We have the ability to source any part required 
to maintain your gates or if for any reason they 
are beyond economical repair we can install 
new ones for you. 

Skate Parks are very popular and as a  
result have heavy use! 
We can also maintain these areas for you, 
whether it be a rivet, graffiti removal or  
a new skatelite panel, we can fit it! 

GATES & SKATE PARKS
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For spare parts  
why not visit our website  

www.onlineplaygrounds.co.uk  
or contact our Parts Support  

Team on: 01354 638193 or email 
sales@onlineplaygrounds.co.uk
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